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Question:

How to avoid the problem that user have installed and activated DBMaker in a
Windows VM which is in evaluation, after activating Windows VM, DBMaker didn't
start anymore and reports the “invalid license” error?

Answer:

We installed a licensed copy of DBMaker 5.2 in a Windows VM during Windows VM's
evaluation period. After activating Windows VM, DBMaker reports that the license is
invalid. Its normal behavior of the error because of generating the activation.dat file
need according to Machine ID which related with product license of Windows VM OS.
So after activating the Windows VM, DBMaker didn't start anymore and reports the
“invalid license” error .To solve the problem we need reinstalling the DBMaker
license using “Upgrade”.

Version: DBMaker5.x

Product: Normal

Platform: Windows
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