DBMaker/DBMaster FAQ Document

Question:

Why dmserver failed to run on the machine that installed antivirus software? (From
DBMR1737 & 1754)

Answer:

It may be the antivirus software’s business. Some antivirus software, such as
NOD32, can prevent DBMaker accessing db files, then cause the dmserver fail to
run. For NOD32, you can add DB installation directory and directories where the
database files reside into white list of AMON in NOD32, white list is list of files,
folders which be excluded from scanning, or you can disable the file scanning
function in NOD32 to salve the problem.

Email: <Support RD@syscom.com.tw>
Pagel/1 URL:/fag/index.php?action=faq&cat=0&id=449&artlang=en


http://www.tcpdf.org
Support_RD@syscom.com.tw
/faq/index.php?action=faq&cat=0&id=449&artlang=en

